Jackpot Canine Care, LLC

Effective June 2026

CELLULAR PHONE CONTACT POLICY By providing us with a telephone number for a
cellular phone or other wireless device, including a number that you later convert to a
cellular number, you are expressly consenting to receiving communications — including
but not limited to prerecorded or artificial voice message calls, text messages, and calls
made by an automatic telephone dialing system—from us and our affiliates and agents
at that number. This express consent applies to each such telephone number that you
provide to us now or in the future and permits such calls for non-marketing purposes.

Calls and messages may incur access fees from your cellular provider.

MONITORING AND RECORDING COMMUNICATIONS You acknowledge and agree
that we, or anyone acting on our behalf, may monitor and/or record any communication
between you and us, or anyone acting on our behalf, for quality control and other
purposes. You also acknowledge and agree that this monitoring or recording may be
done without any further notice to you. The communication that may be monitored or

recorded includes telephone calls, cellular or mobile phone calls, electronic mail messages, text

messages, instant or live chat, or any other communications in any form.

Data Sharing

» Customer data is not shared with 3rd parties for promotional or marketing purposes.

* Mobile opt-in and consent are never shared with anyone for any purpose. Any information
sharing that may be mentioned elsewhere in this policy excludes mobile opt-in data.

Jackpot Canine Care Messaging Terms and Conditions

1. The messaging program consists of general conversational messaging to answer questions
and provide support to customers, promotional offers or discounts, any promotion of your
products/services.

2. You can cancel the SMS service at any time. Just text 'STOP' to the phone number from
which you received messages. After you send the SMS message 'STOP' to us, we will send you

an SMS message to confirm that you have been unsubscribed. After this, you will no longer



receive SMS messages from us. If you want to join again, just sign up as you did the first time
and we will start sending SMS messages to you again.

3. If you are experiencing issues with the messaging program you can reply with the keyword
HELP for more assistance, or you can get help directly at jackpotcaninecare@gmail.com.

4. Carriers are not liable for delayed or undelivered messages.

5. As always, message and data rates may apply for any messages sent to you from us and to
us from you. Message frequency will vary based on communication needs. If you have any
questions about your text plan or data plan, it is best to contact your wireless provider.

6. If you have any questions regarding privacy, please read our privacy policy contained in the

rest of this document/page.



